
Service and Fare Equity 



ñNo person in the United 

States shall, on the grounds 

of race, color, or national 

origin, be excluded from 

participation in, be denied 

the benefits of, or be 

subjected to discrimination 

under any program or 

activity receiving Federal 

financial assistance.ò 

42 U.S.C Ä 2000d, et seq 



ÅRace 

ïU.S. Census categories define race 

ïPersons of any race are protected classes 

ÅColor 

ï Discrimination based on skin color or 

complexion is prohibited 

ÅNational Origin 

ïForeign born ancestry  

 

 



Applies institution-wide 

ÅTitle VI applies institution-wide; it is not 

limited to the program that receives FTA 

funding (e.g., planning, capital, 

operations) 

ÅExamples? 

ÅAre Title VI requirements limited to 

primary recipients? 

 

 



ÅRecipient  
ïState DOT  

ïTransit Agency  

ïAny public or private agency, institution, 

department or other organizational unit 

receiving funding from FTA 

ÅSubrecipient 
ïAny entity that receives FTA financial 

assistance as a pass-through from another 

entity 

 



ÅDisparate Treatment (Intentional Discrimination): 
Actions that result in circumstances where similarly 

situated persons are treated differently because of their 

race, color, or national origin. 

ÅDisparate Impact (Unintentional Discrimination):  
The recipientôs procedure or practice, while neutral on its 

face, has the effect of disproportionately excluding or 

adversely affecting members of the projected class 

without substantial legitimate justification. 
 

Examples? 





Circular 4702.1A 

ÅFTA direct grant recipients 

must meet  

Title VI obligations defined in 

ñThe Circularò 

ÅRequires analysis of low-

income populations 

ÅSubmission cycle 

ïDirect recipients every 3 years 

ïMPOs every 4 years  
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http://www.fta.dot.gov/documents/ 

Title_VI_Circular_4702.1A.pdf 



 
ÅMinorities made up the majority of zero-car 

households (60%) while representing only 31% of 

the total population.   

ïThat means they are TWICE as likely as non-minorities to 

not have access to a car. 
 

ÅWhile households below the poverty line made up 

15% of the population, they made up 38% of zero-car 

households.    

ïThat means they are 2.5 TIMES more likely than persons 

not-in-poverty to not have access to a car.  

2000 US Census of Population and Housing, 5% PUMS Data 



ÅWhen:  Conducted at programming stage 

ÅWho:    Urbanized area with population of 

  200,000 or more that proposes 

  major service change or fare  

  change (Note: There is no threshold 

  for fare changes ï one penny makes a 

  fare change.) 

ÅWhy:    Required by FTA Circular 4702.1A 

10 



ÅEstablish guidelines in the Title VI Plan 

ÅOften defined as a numerical threshold 

ï e.g. change effects greater than 25% of 

service hours on any route 
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ÅAnalyze how the proposed changes 

impact low-income & minority populations 

ÅIdentify whether there will be a 

disproportionate impact 

ÅIdentify methods to avoid, minimize, and 

mitigate disproportionate impacts 

 

12 



�³�5�H�F�L�S�L�H�Q�W�V���F�D�Q���L�P�S�O�H�P�H�Q�W���D���V�H�U�Y�L�F�H���I�D�U�H��
increase that would have disproportionately 

high and adverse effects provided that the 

recipient (1) demonstrates that the action 

meets a substantial need that is in the public 

interest; and (2) that alternatives would have 

more severe adverse effects than the 

�S�U�H�I�H�U�U�H�G���D�O�W�H�U�Q�D�W�L�Y�H���´ 
Circular 4702.1A, Title VI Guidelines for FTA Recipients 

 
 


